Clinician Follow Up Reference for Supportive Care

Practical Concerns —

“YES” to Issues paying for housing

Start With
Asking the patient the
below questions

Will this concern bea
barrier to your medical
treatment?

Haveyou dealtwith
housinginstability or
homelessnessin the past?

Whatspecificsteps have
you takealready to
resolvethisconcern?

Do you feel you need
supportto addressthis
concern?

Haveyou shared this
concern with others—
members of your family,
friends, community
groups or your spiritual
community?

Notes

Approach

Tell me moreaboutwhereyou
arecurrentlyliving so that | can
better understandhow we
mightbeableto helpyou.

* Determineifthepatientor
family ishomeless or
experiencing chronic
housinginstability.

* Ordetermineif patienthas
resolved homelessinthe
pastandifthis experience
could berepeated.

* See Notes sectionbelow.

How would you feel about
sharing this concern withyour
family, friends, community
groups or faith community asa
way to seek support?

Next Step

Refer to financial specific social
worker/counselor if available.
Or, social worker, patient
advocate, case manager, or
patient navigator.

Havea discussion/share options
with the patient.

If the patientand/or familyis
homeless, assist with housing
arrangements.

See/Share “Patient Links and
Handouts” section belowfor
guidance,ifneeded
Providelist of resources to
the patient. If possibleand
wanted, help connect patient
with theresource(s)

Timing

Discuss
same day if
possible

Acute -
within 24
hoursif
interfering
with care.

Routine -
within1
weekifnot
interfering
with care.

The McKinney-Vento Act defines homeless children "individualswho lack a fixed, regular, and adequate nighttime

residence.”

* PatientLinksandHandouts haveinformationandresources for a variety of housing or homelessness issues and can
be used for guidance. Share with patients directlywho have the ability to utilize. Assist patientsasmuchaspossible.

e Patientson Medicaid and have a need for skilled care canbe "housed" ata nursing home under whatis called the
‘custodialcare’. State Medical Assistance officeis the best source for information about if patient qualifies for long-

term careservices.

e Patients on thebrink of defaulting on a mortgage or eviction should s peak with alawyer to understand their options
and hopefullybeableto geta new payment planthatthey can afford: http://www.lcbh.org/ and

https:

www.ihda.or

my-community/foreclosure-programs

* Social Security Disability maybe of assistance, see linkto Social Security Disability below.

Patient Links and Handouts:

Matters
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> Livestrong, Free Personalized CancerSupport

for Cancer Patien

> The B Medical Respite for Chi
» Cancercare Financial Assistance Program
> llinois O f Servi

References for More Detailed Information,
Appropriate for Staff to Review:

Review information within Patient Links and Handouts

The information cortained in this document is designed tohelpa cancer patient but may nat reflect the latest guidance or current standard of practice. Equal
Hope is not licersed to provide any medcal or clinical advice and cannot provide any assurance as to the accuracy or relevan ce of any information in this

CSOC Patient Handout can be accessed at:

The Catholic Charities, Housing Services

All Chicago, making homelessness history

City of Chicago Rental Assistance Program
Thresholds, for pts with co-occuring mental illness

http://cancer-help.me/housing

document anddisxclaimsall warranties of any kind or responsihilitywhatsoever regarding its content, use, or application. Under no circumstances should any

information be understood to be medical advice.
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http://www.lcbh.org/
https://www.ihda.org/my-community/foreclosure-programs/
https://www.cancer.org/treatment/finding-and-paying-for-treatment.html
https://www.ssa.gov/disabilityssi/
https://www.livestrong.org/we-can-help
https://www.imdguesthouse.org/
http://joeshouse.org/
https://www.blvd.org/
https://www.cancercare.org/financial
http://www.dhs.state.il.us/page.aspx?item=33698
http://portal.hud.gov/hudportal/HUD
http://www.nationalhomeless.org/
http://www.dhs.state.il.us/page.aspx?
https://endhomelessness.org/
http://cancer-help.me/housing
https://www.catholiccharities.net/AboutUs/ServiceAreas/HousingServices.aspx
https://allchicago.org/
https://www.cityofchicago.org/city/en/depts/fss/provdrs/serv/svcs/how_to_find_rentalassistanceinchicago.html
https://www.thresholds.org/

