Clinician Follow Up Reference for Supportive Care
Health Literacy —

“YES” to either “Do you need someone like a family member, friend, hospital/clinic worker, or caregiver to help

you read hospital materials ?
Or “Do you need help when filling out medical forms by yourself?”

Start With If Yes
Asking the patient the
below question Further inquiry:

e ifthequestions wereread tothem, would
they themselves be comfortable/able to

Would youlike me answer them?
to read the *  Would ptlike a family member or someone
questionstoyou? elseto help them complete the form?

If proceeding with the screening being read
aloud, patientshould check answers ifable or
wants to.

Further questions may be needed to

determine whatlanguage might be better.

e ScreeningToolin English, Spanish, Polishor
Traditional Chinese)

* Obtaintranslators, eitherinstitution
provided or family members

If left blank

Would youlike a family member or someone
elseto help you complete this form? Or “Do
you need help to read thisformor other
medical paperwork?”

If No

Ask whattype of assistance would they like

Notes

Purpose of the Health Literacy questionsis to helpin the
broader sense cancer care when pthas literacyissues.
Discovering thisissue early should lead to different means
of communicationandsupportresultinginbetter care.

Next Step

Discontinue screening if
patientrequestsor
exhibits signs of distress.

Useteach-backmethod or
ask patient “whatdidwe
cover today?” to reinforce
importantinformationthe
patientshouldknow and
understand.

Document patients
preferences forfuture
screens andmeans of
communicationwhen
possibleto reduce patient
frustrationof repeating
possibleinabilitiesandto
improve upon patient
understanding of their
diseaseandtreatment.

See Resource Links below.

Timing

At time
of
screening

createa scripttoteaseoutrightaway any literacy
issues.

*For a quickassessment you could ask, “How fardid
yougoinschool?’and “How do youfeel about

reading?” (Coleman Palliative Medicine Conference
Depending on when/where patientis receiving tool: January 17t,2019)

*|f given in the waiting room by front desk staff, they
cannotoffer help to patient butif the patient
indicates they cannot complete the tool, front desk
staff can suggestthey holdon to the screening tool
and discuss once roomed.

*|f given onceroomed, when handingto the patient,

Patient Links and References:
Handouts: > AMA Foundation, Helath liter: n ient safety: Hel
> NIH.Clear C A
> AskMe 3 > Li D
CSOC PatientHandout can be > Assessing and Addressing Health Literacy
accessed at: htip://cancer- . .
—-y . How to Create a Pill Card

The information contained in this document is designedtohelpa cancer patient but may nat reflect the latest guidance or current standard of practice. Equal
Hope is not licensed to provide any medical or clinical advice and cannot provide any assurance as tothe accuracy or relevan ce of any information in this
document anddisclaims all warranties of any kind or responsihilitywhatsoever regarding its content, use, or application. U nder no circumstances should any

information be understood to be medical advice.

Creating resources with pictureicons for visual
understanding may be helpful. May be useful fornon-
native English patients, patients with health literacy
issues or both. Example: Pill Card would help pt who
cannotreador understandtheir medication dosing.
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https://www.youtube.com/watch?v=cGtTZ_vxjyA
https://www.nih.gov/institutes-nih/nih-office-director/office-communications-public-liaison/clear-communication
https://www.nih.gov/institutes-nih/nih-office-director/office-communications-public-liaison/clear-communication/health-literacy
http://www.nursingworld.org/MainMenuCategories/ANAMarketplace/ANAPeriodicals/OJIN/TableofContents/Vol142009/No3Sept09/Assessing-Health-Literacy-.html
https://www.ahrq.gov/sites/default/files/wysiwyg/patients-consumers/diagnosis-treatment/treatments/pillcard/pillcard.pdf
https://www.youtube.com/watch?v=B3EB-icaNKQ&t=87s
http://cancer-help.me/reading-understanding

